Rainhill Parish Council

Details of complaints, compliments and suggestions received for the period 2004 - 2006

Taking a representative period from 2004 – 2006 the following is an analysis of the queries raised with the Parish Council. The Parish Council only had direct responsibility for 19 (40%) of the queries raised with all others being the direct responsibility of another body.

Total queries raised  


  

  47

Resolved by Clerk




  41  
(87%)

Referred to Parish Council 

   

    6
(13%)

Resolved to residents satisfaction   
     

  46
(98%)

A summary of the type of issues raised and the actions taken are as follows:

Requests for information and support:

· Following requests by residents for disabled access at Rainhill Railway Station. The Parish Council held discussions with St. Helens Council resulted in them offering the use of the land upon which the public toilets once stood in Station Street for access to the station. Further discussions and site visits with Merseytravel have resulted in an officer of Merseytravel attending the July 2006 Parish Council meeting and giving a firm assurance that disabled access will be provided prior to April 2007.

· Shropshire Fire Brigade requested information on the Parish Council Good Citizenship Awards Scheme. Full details and documentation including details of plaque production supplied.

· A resident expressed concern that youths were gathering in the churchyard. The police contacted and agreed to monitor the situation and move youths out of the churchyard area.

· Residents of Park Avenue requested support with improving rear passageway. Financial support given with waste removal and St. Helens Council contacted to provide guidance on shrubbery planting. St. Helens Council also agreed to provide alley gating.

· Information on the Bretherton family was requested by a Liverpool resident writing a paper on stagecoaches. Contact details were provided on sources of information and available literature on the subject. 

· Lecturer at Hugh Bird College, Bootle Merseyside requested copies of leaflet on the 175th Anniversary of Liverpool to Manchester Railway for use with his local history students. Copies of leaflets provided 

Concerns raised: 

· While the majority of local residents supported the planting of trees on a Rainhill Playing Field others objected to location and type of trees to be planted. Discussions held with residents and agreement reached on the type and location of trees planting.

· A small number of residents requested that the Parish Council give consideration to the erection of Christmas Decorations in the village. A detailed report was produced on the cost and other implications of providing decorations. A decision was taken to consult residents using the 2006 survey of resident’s questionnaire asking if they supported the expenditure for decorations. Results of the survey are still awaited.

