
RAINHILL PARISH COUNCIL

QUESTIONNAIRE 2003 –ANALYSIS SUMMARY

Introduction:

In total 100 questionnaires were distributed each with a stamped addressed envelope for return. In total 65 questionnaires were returned. The purpose was to seek residents views on varies topics and use the information gathered to formulate future Parish Council policy.

Parish Council Annual Report:

This section sought residents views on the Annual report with returns indicating that 94% of residents had received the report and 3% indicating they had not received the report and another 3% indicating they did not know if they had received it. The 3% represents two respondents.

Of the 61 respondents who had received the Annual Report 98% indicated they had read it with 74% indicating the design of the report encouraged them to read it. Some 94% of respondents indicated the report was written in plain English. A total of 87% felt that the financial details section was clear and understandable. A total of 89% of respondents indicated that the report contained a good balance of Parish Council and village news.

To the question asking if the Annual Report was value for money 92% said it was. Some 7% indicated they either had no views either way or did not know. Some 2% indicated that at a cost of 25pence per copy it was not value for money.

Boundary Changes:

In total 91% of respondents felt that the Parish Council had played a positive role in the campaign against the boundary changes. With 3% indicating that the Parish Council had not played a positive role and 6%

Indicating that they did not know.

Good Citizenship Award:

A total of 95% of respondents supported the decision of the Parish Council to introduce the Good Citizenship Award with 3% indicating they did not support its introduction and 2% having no views.

Parish Council Website:

68% of respondents indicated they had access to the Internet but only 30% of these had visited the Parish Council website all of whom indicated the site was informative or very informative. 

Work of Parish Council:

A total of 88% of respondents indicated they were satisfied or very satisfied with the way the Parish Council served the needs of residents. A total of three residents indicated dissatisfaction quoting the following as their reasons:

· “No one appears to do anything for the residents”

· “It seems if you live on one side of Rainhill then you benefit more”

· “Allocation and prioritisation of resources to parish issues could be more effective” 

A total of 70% of residents indicated a willingness to pay a higher precept to bring about improvements in Rainhill but 30% who wanted improvements indicated they would not pay for them. The improvements sought were:

· Enforcement of planning laws.

· Resurface pavements in the village centre

· Stop vehicles parking on the pavement in the village centre.

· Smarten the village up, clean precinct and shop fronts.

· Seating in the village centre for the elderly. 

Only 8 respondents had sought help from the Parish Council and of these 88% indicated the level of service they had received was either Good or Very Good.  Only one respondent indicated dissatisfaction, indicating that a relative had raised an issue and nothing had happened. The Parish Council had no knowledge of this issue ever having been raised and the issue was not a matter for which the Parish Council had any responsibility.

A total of 97% of respondents indicated that the Parish Council provided satisfactory or better value for money. With some 74% indicating that the value was Good or Very Good. 
Quality of Life in Rainhill:

84% indicated that Rainhill was a nice place to live with 10% having no firm view either way and only 6% being dissatisfied with Rainhill as a place to live.

A total of 63% of respondents felt that youth disorder had diminished in the previous 12 months. 

A 100% of respondents indicated they had seen the Police Community Support Officers patrolling Rainhill. With 73% indicating that the policing of Rainhill had improved over the previous 12 months.

Whilst 46% of respondents who had contacted the police in the previous 12 months were satisfied with the level of service they had received some 54% indicated dissatisfaction.

The areas that residents felt the police should address where:

· Under age drinking

· Greater presence of Police Officers to support the Community Support Officers.

· Community Police Officers that are known by name.

· A Police Station in the village

Personal Details:

40 females and 24 males completed questionnaires, with 4 individuals indicating they were disabled. The age of those returning questionnaires was spread almost evenly across the age range 25 to over 65 years.   
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Early in May 2003 a total of 100 questionnaires were posted to residents with a stamped addressed envelope for return of the completed questionnaire. In total 65 questionnaires were returned, a 65% return is an acceptable return rate for such surveys. In total 48 of those returning questionnaires agreed to join the Residents Survey Panel and complete future questionnaires.

Not all respondents completed all sections of the questionnaire even when it would have been appropriate for them to complete the sections they left blank. The percentages given in this analysis are based on the completed returns. 

PARISH COUNCIL ANNUAL REPORT:

(A1)  Did you receive a copy of the Parish Council Annual Report in April 2003?

In this section 94% of respondents indicated they had received the Annual Report with 3% indicating they had not received an Annual Report and other 3% indicating they did not know if they had received a report. The 3% represents two respondents.

(A2)  Did you read the Annual Report?   

Of the 61 respondents who indicated they had received the report 60 (98%) indicated they had read the Report.  This is a very high readership rate.   The respondents indicated a very high level of satisfaction with the presentation, layout, content and the mixture of articles in the Annual Report with 92% indicating that it was value for money.       



(A3)  Why did you not read the Annual Report?

All residents who received the report read it except one resident who indicated they did not have time to read it. 

(A4) To what extent do you agree or disagree with the following statements about the Annual Report?

(A4.1) The design/layout of the Annual Report encouraged me to read it


    Strongly           
        Agree
    Neither agree
        Disagree
         Strongly                Don’t know



     Agree

                   nor Disagree


         Disagree

  

In total 74% agreed that the design and layout was of such quality that it encouraged them to read the Report.  

(A4.2) The Annual Report was easy to read, i.e. used plain English.


   Strongly           
        Agree
 Neither agree
        Disagree
         Strongly              Don’t know



     Agree

   
 nor Disagree


         Disagree           



In total 91% of respondents felt the Annual Report was written in plain English.

(A4.3) The details of the Parish Council Finances contained in the Report were clear and understandable.


   Strongly           
        Agree
  Neither agree
        Disagree
         Strongly              Don’t know



     Agree

  
  nor Disagree


         Disagree



(A4.4) The Annual Report contained a good balance of Parish Council information and village news.


  Strongly           
        Agree
  Neither agree
        Disagree
         Strongly              Don’t know



    Agree

  

   nor Disagree


         Disagree



(A4.5) The Annual Report was value for money costing 25 pence per copy to produce and circulate.


   Strongly           
        Agree
   Neither agree
        Disagree
         Strongly              Don’t know



    Agree

  

    nor Disagree


        Disagree



Some 92% of respondents felt the Annual Report gave value for money.

BOUNDARY CHANGES:

(B1)  Do you agree that the Parish Council played a positive role in the campaign to stop the Boundary Committee changing the electoral boundaries of Rainhill?


                                     YES                                                  NO                                                    Don’t Know

GOOD CITIZENSHIP AWARD:

(C1) Do you support the introduction of such an award?


                                      YES                                                       NO                                            Don’t Know           

One respondent against the award indicated that those undertaking voluntary or community work should not expect public recognition.  The interesting fact is all those who have been given the award have expressed reluctance to accept the award indicating they had undertaken voluntary work to assist the community not for any reward. 

PARISH COUNCIL WEBSITE:


(D1)  Do you have access to the Internet?                                             YES

                  NO


(D2)  Have you visited the Parish Council Website?                            YES                                       NO

(D3)  How would you rate the Parish Council website in keeping you informed?  


           Very Informative                    
       Informative



WORK OF PARISH COUNCIL:

(E1) How satisfied are you that Rainhill Parish Council serves the needs of the residents of Rainhill?

Very Satisfied
Satisfied              Dissatisfied
Very Dissatisfied  
Do Not Know


In total three residents indicated dissatisfaction with the Parish Council one indicating “No one appears to do anything for the residents” but then went on to indicate their concerns related to highway repairs which are the responsibility of St. Helens Council and not the Parish Council.  Another indicated “Allocation and prioritisation of resources to parish issues could be more effective” A third resident indicated, “It seems that if you live on one side of Rainhill then you benefit more”.

 (E2) What Improvements would you like to see in Rainhill Village?

(SEE APPENDIX) 

(E3) If the improvements you have listed above in question (E2) were the responsibility of the Parish Council would you be prepared to pay a higher precept to meet the cost of the improvements?





                         YES
    
           NO

          

(E4)  Have you raised an issue or concern with the Parish Council in the past two years?


                                                                     YES                                   NO  

Only eight respondents indicated they had raised a concern with the Parish Council.

(E5)  When raising your concern with the Parish Council how would you classify the support you were given?


                                 Very Good                              Good                              Satisfactory                         Unsatisfactory

The overwhelming majority of residents who had raised a query with the Parish Council indicated that the support given was good or better with 50% indicating it was Very Good with 88% indicating the support was good or very good. The one respondent who indicated dissatisfaction indicated the concern raised was about street cleaning which was not the responsibility of the Parish also no record existed of such an issue being raised with the Parish Council.

(E6) Do you consider the Parish Council provides value for money considering that each home in Rainhill contributes an average of 20 pence per week to finance the work of the parish Council?

                 


 Very Good Value                        


Good Value  


                   


 Satisfactory Value                     


Poor value

The indication that 97% of respondents consider that the Parish Council provided satisfactory or better value for money with 74% indicating the value was good or very good indicated a very high level of satisfaction with the services provided by the Parish Council for the money resident’s contribution.  

QUALITY OF LIFE IN RAINHILL:

(F1) How satisfied are you with Rainhill as a place to live? 

            Very

  Satisfied    
  Neither Satisfied
   Dissatisfied

 Very


         Satisfied



    nor Dissatisfied


           Dissatisfied


(F2) What do you think has the most detrimental effect on the quality of life in Rainhill?

(SEE APPENDIX)

(F3) Have the problems associated with youth disorder in Rainhill diminished over the past 12 months?

   Improved a lot          Improved a little             About the same                 Slightly Worse                 Much worse


(F5) Have you seen the recently appointed Police Community Support Officers patrolling Rainhill?




      YES

               NO







(F6) Do you consider that the policing of Rainhill has improved over the past 12 months?




 Improved                         About the same                         Worse                         Don’t Know

(F7)  If you contacted the Police during the past 12 months how satisfied were you with the response?


                           Very Satisfied                         Satisfied                         Not Satisfied                       Very Dissatisfied

(F8) Do you have any suggestions that would enhance the policing of Rainhill?

(SEE APPENDIX)
PERSONAL DETAILS:


a) Gender of respondents          


          MALE


FEMALE

b) Number of Disabled respondents


          

c) Age distribution of respondent’s families living at home.

	Age Range
	MALE
	FEMALE

	Under 5
	3
	4

	5 – 9
	2
	2

	10 – 14
	2
	2

	15 – 19
	2
	5

	20 – 24
	2
	2

	25 – 44
	19
	18

	45 – 64
	14
	26

	Over 65
	21
	21


APPENDIX:

(E1) How satisfied are you that Rainhill Parish Council serves the needs of the residents of Rainhill?

· Work of Parish Council in bringing about improved policing of Rainhill.

· Very satisfied with the support given to residents in relation to the Boundary Changes.

· Encourage and support of voluntary organisations

· Council responds to the needs of residents

· Appreciate voluntary work done by Parish Councillors

· Excellent job done with the available funding

· Positive improvement in the image of the village

· Council is a great source of information

· Very happy with Councils accessibility

· Annual report circulated to all homes demonstrates the openness of the Council 

· The Council is progressive and provides a good service to residents

· The Council is very good and committed

· The Council effectively addresses local issues that help make Rainhill a better place to live

· Keeps residents fully informed

· More effective use and prioritisation of resources.

· Improvements in village centre

· Resurface car parks

(E2) What Improvements would you like to see in Rainhill Village?

· Enforcement of planning law in the Conservation area.

· Floral displays on roundabouts etc

· CCTV to discourage youth problems.

· More attractive litterbins in village

· Resurfaced pavements in village centre

· 20mph speed limits.

· Pedestrian crossing on Rainhill Road between Coach and Horses and Black Horse.

· Graffiti on bridge by railway station.

· Stop vehicles parking on the pavement in village centre

· Improved parking facilities

· Smarten the village up and clean up precinct and shop fronts

· Seating in the village centre for the elderly 

(F2) What do you think has the most detrimental effect on the quality of life in Rainhill?

· Youth disorder

· Litter and dog dirt on streets and in parks 

· Poor repair of footpaths

· Speeding vehicles

· To many take away food outlets

· Lack of out of school facilities for teenagers

· Apparent increase in violent crime

· Cars parked outside schools at start and finish of school day

· Lack of parental control of adolescent children

· Poor quality road repairs

· Teenagers drinking in parks 

(F8) Do you have any suggestions that would enhance the policing of Rainhill?

· A police station in village centre

· Greater presence of police in schools to encourage good citizenship

· Community police officers that are known by name

· Greater visual presence of Police Officers to support Community Support Officers

· Need to reduce under age drinking

© No part of this document may be reproduced without the permission of Rainhill Parish Council
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